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ABOUT

COMPANY

To become Pakistan’s most trusted and innovative logistics and fleet management
company, known for excellence, reliability, and smart operational solutions.

To deliver safe, timely, and cost-effective transport and logistics services while building strong,
transparent partnerships with our clients and continuously improving through technology and training.

About Our Company o o

Super Punjab Karachi is one of the leading logistics and fleet service providers based in Karachi, Lahore, ©® °

Multan and Peshawar Pakistan. With years of hands-on experience in the transport and logistics industry, ®© ®
we specialize in offering reliable, efficient, and customer-focused solutions for goods transportationand o e
commercial vehicle fleet management. Our services cater to small businesses, large enterprises, and
government contracts alike, ensuring excellence through every mile.

We are committed to professionalism, timely delivery, and maintaining long-lasting relationships with

our clients. Our infrastructure, technology, and dedicated team make us a trusted name in the industry.

GOALS AND OBJECTIVES

G Provide reliable and cost-effective Expand nationwide operational network A
transportation services

Build long-term and trustworthy client L
relationships

Invest in fleet, technology, and skilled
resources
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Fleet Assignment

How We
Operate

\WORI( Loading & Safety
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Timely Delivery

Client Feedback &
Closure
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OPERATIONAL ROUTE /
NATIONWIDE COVERAGE

We serve all major cities in Pakistan including

PAKISTAN,

BALOCHISTAN

‘ SINDH
)

v Karachi To Lahore, Multan, Sheikhpora, Peshawar
v Lahore To Peshawar, Pibbi, Noshera, Islamabad Route
v/ Multan To Peshawar, Mardan, Kohat
v Peshawar To Punjab & Sindh Providences
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OUR VALUED

CLIENTS

We are proud to have worked with a wide range of respected clients. Their trust in our
quality and service is a testament to our commmitment and excellence

QEXIDE DOLLAR’ CItl

INDUSTRIES LIMITED PHARMA,

000®0®0 g‘BI NRASHEED:®

PHARMACEUTICALS (PVT) LTD. GROUP

Ghani A PACKAGES Limited

GHANI VALUE GLASS LIMITED

AGRO
CT |aTy TRADERS FJM?WM& MART

@ Patrongroup 'i' WEeLcomEe CHEMICALS
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CEO’S
MESSAGE

At Super Punjab Karachi, our journey began with a
simple but powerful vision — to provide reliable,

efficient, and trustworthy transportation solutions to
businesses across Pakistan. Today, | am proud to say
that we have grown into one of the most
dependable logistics and fleet service providers in
the region, and this success is a result of our team'’s

hard work, dedication, and our unwavering
commitment to quality.

Engr.lhab Shah
From day one, our focus has been on building long-term relationships with our
clients by understanding their challenges and providing solutions tailored to their
needs. We believe that our clients’ success is our success — and that belief drives
every service we offer.

As we continue to expand and innovate, our promise remains the same: to deliver
excellence in every mile we travel. We are embracing new technologies,
strengthening our fleet, and constantly improving our systems to meet the
demands of a rapidly evolving industry.

On behalf of our entire team, | thank you for trusting Super Punjab Karachi. We are
here to serve you with honesty, dedication, and a passion for logistics that moves
not just goods — but businesses forward.

www.superpunjabkarachigoods.com
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MISSION & VISION

At Super Punjab Karachi, our vision is to
become Pakistan’s most trusted and
innovative logistics and transportation service
provider. We aim to redefine excellence in
fleet management by combining technology,
professionalism, and customer-first service to
deliver unmatched value to our clients. Our
goal is to set industry benchmarks and be
recognized not just for the number of vehicles
on the road, but for the quality of service we
bring to every delivery. With a forward-
thinking mindset, we strive to continuously
evolve, expand our operational footprint
across borders, and empower businesses
through seamless and efficient transportation
solutions.

Our mission is to provide reliable, safe, and
timely logistics and transportation services
that exceed client expectations at every step.
At Super Punjab Karachi, we are committed
to building long-lasting relationships based
on trust, transparency, and consistent
performance. We aim to support economic
growth by enabling industries across Pakistan
to move goods with ease and confidence.
Through skilled manpower, a well-maintained
fleet, and a focus on innovation, we work
every day to ensure that our services are not
just delivered — but remembered for their
quality. We are driven by purpose, powered by
people, and dedicated to making every
journey count.

® Provide safe and damage-free deliveries

® Ensure on-time pickup and drop-off across all operational zones.
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COMPREHENSIVE
GOODS TRANSPORT

At Super Punjab Karachi, we offer a full range of transport and logistics services designed to

meet the diverse needs of businesses across Pakistan. _

88 Service Details
(-

0 Full Truckload
Transport

Whether you need to move large
volumes of goods or heavy machinery,
our full truckload services guarantee
dedicated transport with maximum
efficiency.

03 Temperature-
Sensitive Cargo

Certain goods require controlled
environments during transport. We offer
customized temperature-sensitive
transportation to protect your
specialized shipments.

02 Industrial & Heavy
Equipment

From construction equipment to
industrial machinery, we have the
capability and expertise to handle heavy
and oversized loads securely and
professionally.

0 Customized
Logistics Planning

Every cargo is different. Our logistics
experts work with you to plan, execute,
and monitor every detail of your
transportation needs, providing tailored
solutions that maximize efficiency and
minimize cost.
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COMPLETED
DELIVERIES / PROJECTS

At Super Punjab Karachi, our success is measured by the satisfaction of our clients and the
consistency of our deliveries. Over the years, we have successfully completed thousands of
deliveries across Pakistan, serving a wide range of industries including manufacturing, FMCG,
construction, retail, and pharmaceuticals.

Highlights of Our Delivery Excellence

® Over 25,000+ Successful Deliveries Completed

From single-package deliveries to multi-ton cargo, our
experienced team ensures your goods are delivered with care,
accuracy, and speed.

® Nationwide Coverage with High Volume Logistics

We've delivered across Sindh, Punjab, and Balochistan,
covering over 80 cities and towns, including Karachi, Lahore,
Multan, Hyderabad, Faisalabad, and Quetta.

Top Clients We've Served

® Exide Pakistan
Regular delivery of batteries and auto parts

® Packages Ltd.
Distribution of packaging material.

® PharmacCorp
Sensitive pharmaceutical deliveries under time-bound contracts.

® Metro Construction
Heavy-duty equipment and construction material logistics.

@ Retail Chains & Distributors
High-frequency deliveries to stores and warehouses

Special Deliveries & Projects

® Emergency relief supplies
during floods in Interior Sindh.

® Overnight express freight
for pharmaceutical firms to meet emergency medical needs.

® Custom Fleet Assighments
or seasonal high-demand periods like Ramadan and Eid

Project Success Rate

0.2% Damage Rate (well 100% Customer Satisfaction in

below industry average) Priority Deliveries
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FLEET SHOWCASE

We proudly own a diverse fleet tailored to meet

various transportation needs:

Small

To

Big

AR |
P e
.

Shehzore Pickup

Quick urban deliveries

Mazda Trucks
Light & medium cargo

10-Wheeler
Heavy cargo loads

Refrigerated Trucks
Cold logistics

P QLA ARARAGA
54 0 | 11 11 ‘l"

Container Trucks
Long-distance freight
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SAFETY & RELIABILITY

At Super Punjab Karachi, safety and reliability are not just values — they are the backbone of
every service we provide. We take pride in implementing high industry standards to ensure that
your cargo reaches its destination securely and on time.

Safety First — Always

® Trained Drivers
All our drivers undergo regular safety training and certification programs.
® Vehicle Inspection
Daily pre-trip and post-trip inspections are conducted to ensure roadworthiness.
® GPS Tracking
All vehicles are equipped with real-time GPS tracking for safe monitoring.
@® Emergency Response
Our team is prepared with a 24/7 support system and emergency protocols.
® Safety Equipment
Every vehicle is equipped with fire extinguishers, toolkits, and first-aid kits.

Reliable Operations

® Punctual Deliveries
We maintain a strict schedule to ensure timely pickups and drop-offs.
® Fleet Maintenance
Our 120+ vehicle fleet is regularly serviced to prevent breakdowns and delays.
® Transparent Communication
Real-time updates and dedicated communication channels with clients.
® Insurance Coverage
All cargo is transported under insured conditions for your peace of mind.
® Backup Vehicles
Standby vehicles are always available in case of any unexpected issue.

Customer Trust Built Over Time

® Proven Track Record
Years of safe and successful transport operations across Sindh and Punjab.
® Partnered with Industry Leaders
Trusted by top brands including Exide and multiple manufacturing units.
® Licensed & Registered
Fully compliant with SNTN (Sindh) and PNTN (Punjab), as well as sales tax registrations.
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Registrations &

Certifications

Our operations are fully compliant with the regulatory authorities of Pakistan. We are

officially registered and certified with the following government and industrial institutions:

FER

PAKISTAN

FBR

Registered

PRA

Registered in Punjab

National Tax
Number (NTN)

Issued by FBR

SECP

Registered

Goods
Transport
License

Government of Pakistan
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Terms & Conditions

At Super Punjab Karachi, we are committed to maintaining transparency and delivering
consistent quality in all our services. The following terms and conditions govern all
operations and engagements with our valued clients.

1. Service Agreement
All services provided by Super Punjab Karachi shall be governed by a signed service agreement or
mutually accepted work order. Verbal agreements will not be considered binding.
2. Payment Terms
e Standard payment terms are 50% advance and 50% upon delivery unless otherwise agreed in
writing.
* All payments must be made via bank transfer, cheque, or officially recognized payment channels.
* Any late payment beyond 7 days from the invoice date may incur a late fee of 5% per month.
3. Delivery Timelines
o Delivery times are estimated based on route and cargo type and will be confirmed during booking.
* Delays caused by unforeseen events (weather, political unrest, road closures, etc.) will be
communicated and adjusted accordingly.
o Clients are responsible for ensuring the availability of a receiving party at the drop-off location.
4. Liability and Claims
« We are liable for damages only if proven to be due to negligence or mishandling by our crew.
*« Maximum claimable liability shall not exceed the invoiced value of the shipment.
¢ Any damage or loss claims must be reported in writing within 48 hours of delivery.
5. Packaging Requirements
e |tis the client's responsibility to ensure the shipment is securely and appropriately packaged.
o We reserve the right to refuse items that are improperly packaged or deemed unsafe for transport.
6. Cargo Restrictions
We do not transport:
¢ lllegal goods or substances
e Perishable items without proper documentation
e Hazardous materials (unless agreed upon in advance)
e Live animals
7. Insurance
e Basic handling coverage is included in all services.
e Additional insurance can be arranged upon client request at an extra cost.
8. Confidentiality
We respect the confidentiality of our clients. All business data, documents, and communication will be
treated as private and secure unless required by law.
9. Service Cancellation
e Clients may cancel scheduled deliveries with a minimum 24-hour notice.
e Cancellations under 24 hours may be subject to a 25% cancellation fee.
10. Dispute Resolution
In the event of a dispute, both parties agree to first attempt resolution through mediation or mutual
discussion. If unresolved, the matter will be referred to courts in Karachi, Pakistan, under the laws of the
Government of Pakistan.
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Q Let’s Work Together

HEAD OFFICES ADDRESS

KARACHiI Gate No. 6, Street No. 3, Plot No. 4-108, Truck
Stand Hawks Bay Road, Karachi

LAHORE Near Coca-Cola Godown, Saggian Road,
Lahore

MULTAN Near Allah wsaya Mills, Old Duniya Pur
Road, Multan
PR Kabootar Mandi, Ring Road, Peshawar

At Super Punjab Karachi, we believe that clear commmunication is the key to successful
partnerships.

Whether you have questions, need a quote, or want to book a shipment, our team is ready to
assist you.
Feel free to reach out to us anytime.

E2) www.superpunjabkarachigoods.com
@ spksuperpunjabkarachi@gmail.com
(V) 03219368083 / 0321-9736775 / 0300-5982323

ﬁ /superpunjabkarachi

@ /sheikhihabshah




